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Checking for problems with web page in Netscape 

 

 

1. There are some things that you can check that may be causing you problems. 

 First of all your home page must be saved as index.html (It has to be a 

lower case i, and it cannot have any numbers in it!!! 

 Make sure that any web pages that you have created do not have spaces in 

the title!!! 

 Make sure that you have every graphic, picture, document, web page 

saved in ONE folder.  

 Make sure your graphics or pictures are saved as .gif or .jpg (lower case). 

If the graphic is saved with lots of numbers and symbols you may need to 

rename them. 

 If you rename a graphic, image, web page, you will have to redo your 

links and insert the images again. 

 Be sure to look at the direction sheet that I gave you for creating your web 

pages in Netscape, they are very detailed. 

 Do not check to see if your pages are posted while your thumb drive is in 

the computer. Either take out your thumb drive or check your web pages 

on another computer. 

2. It is easier to see some of your problems after you have posted your web pages. 

You will need to open up Netscape 7.2 Browser. Do not put your thumb drive in 

the computer yet. 

3. Then type in your web address: http://www.pen.eiu.edu/~cudmh10 (I’m using 

Darcy’s as an example.) Notice that this is opened in Netscape and NOT in 

Internet Explorer. Look in the right hand corner—see this is opened in Netscape. 

 

http://www.pen.eiu.edu/~cudmh10
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4. Now go to File, then Edit Page.  

 
5. This screen shows the page like it is opened in composer. You can make 

corrections more easily now, because you will not have conflicting information 

from your thumb drive, or floppy disk. After you make changes you will want to 

save the changes to your thumb drive. 
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6. Notice that the picture that Darcy posted is not showing up. So select the image 

icon. Get rid of all al the information in front of and including the slash mark. The 

picture will now show. 

 
7. The image is now showing. 
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8. If your background is not showing up, check how you have it names. If it does not 

have numbers, spaces, etc. Then you can check how it is posted. Go to Format 

and select Format Page Colors and Background. You might just want to first 

delete what you have and select Reader’s Default Colors. Then select OK, this 

will kind of reset your page so you can do it over. Or if you have extraneous 

symbols, letters, numbers, etc. like you did with the image above then delete all 

the way until the name of your background selection. If you have it done correctly 

this is the information that you should have. Notice it says parch2.jpg and notice 

that there is a √ in the box marked URL is relative to page location. Be sure to 

save any corrections you make to your thumb drive. 

 
9. Try these things and if you are still having problems I will be glad to assist you. 


